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As part of a wider £3bn Government 
plan to reduce carbon emissions, 
the progressive Green Homes Grant 
Voucher Scheme is set to benefit over 
600,000 homeowners in England, 
providing access to funding for a wide 
range of energy efficiency measures - 
which could help households like  
yours save up to £600 a year on 
energy bills.* 
 
The Government vouchers will provide two-thirds of 
energy-efficient home improvements up to the value 
of £5,000. And, for low income, owner occupiers and 
those in receipt of income-based or disability benefits, 
a 100% subsidy up to a contribution of £10,000 is 
available.

There are a number of ways to improve the efficiency 
of your home. For example, did you know that by 
insulating your solid walls, under-floors, cavities and 
roof, this alone can reduce energy usage by 50 – 70%?

But what about making your life easier when accessing 
the Green Homes Grant funding? 

Loft insulation is a recommended measure that is  
readily accessible, can be completed quickly to a high 
standard – and delivers tangible energy savings. 

While all measures will deliver energy efficiency 
benefits, few will be as simple to install, cause as little 
disruption or be as physically or financially accessible. 

Accessing the Grant  
 ▪ The Green Homes Grant Scheme is operated via 

an online portal, where you simply complete a 
short application form to determine the energy 
efficient improvements and level of financial 
support you would be eligible for. 

 ▪ The scheme operates in two stages, requiring 
homeowners to undertake what is known as 
‘primary’ measures before being eligible to 
apply for ‘secondary’ measures. 
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Primary

Insulation: 
Solid wall, cavity wall, under-floor, loft, flat roof, 
room in roof, park home. 

Low carbon heat: 
Air source heat pump, ground source heat pump, 
solar thermal. 

N.B. For low-carbon heating to be installed, 
households will need to have adequate wall and 
loft insulation – this can be installed as part of a 
package, if not pre-existing.

Secondary

Windows and doors: 
Draught proofing, double/triple glazing (where 
replacing single glazing), secondary glazing (in 
addition to single glazing), upgrading to energy 
efficient doors (where replacing doors installed prior 
to 2002). 

Heating controls and insulation: 
Appliance thermostats, hot water tank thermostats, 
hot water tank insulation, smart heating controls, 
zone controls, delayed start thermostat, thermostatic 
radiator valves.

*https://www.simpleenergyadvice.org.uk/pages/green-homes-grant 

Top tip 
You cannot spend more on secondary 
measures than primary… so when 
allocating where and how to spend 
your grant, think carefully when 
planning primary upgrades (the more 
you spend on primary measures, the 
more you make available through 
additional secondary measures.) 

2 3



ROCKWOOL Guide to Green Homes Grant ROCKWOOL Guide to Green Homes Grant

Make your green home, 
your dream home 

Increase safety
Stone wool insulation is non-combustible and capable of 
withstanding temperatures 1000°C – in simple terms,  
it won’t burn.

Improve comfort
Stone wool insulation is excellent at regulating thermal 
temperature, allowing you to live in greater comfort. This 
means keeping cool in the summer, and warmer in the winter.   

Reduce noise 
If peace and tranquillity are at the top of your agenda, then 
stone wool will help to create a quieter environment thanks to 
its superior sound reduction performance.  

Did you know that one of the easiest ways to improve 
the energy efficiency of your home is through your 
roof and loft insulation?

In fact, in the Government’s 2016 Household Energy Efficiency National 
Statistics report, it stated that the most common single measure 
recommended following a Green Deal assessment was to install loft insulation 
– unsurprisingly this was recommended in 44 per cent of all assessments.

Not all insulation is equal and some insulation materials can deteriorate over 
time. Recent studies have shown that if we compare the thermal property of 
ROCKWOOL stone wool products after more than 55 years, the performance 
remains the same. And while energy efficiency is the driver behind the Green 
Homes Grant, choosing stone wool insulation gives you the opportunity to 
improve your home in many other ways:

ROCKWOOL’s stone wool 
insulation is accessible 
through the grant’s primary 
category. 

To learn more about the 
benefits of using this naturally 
sustainable insulation to 
upgrade your home’s energy 
performance, visit: 

rockwool.co.uk/homeowner  

£600
Government 
contribution £400

Cost to you£200
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Customer seeks advice 
from Simple Energy 
Advice website 

Customer selects 
eligible primary and 
secondary measures 

Obtain quotes from 
qualifying contractors 

Voucher issued to your 
named contractor/s

Installation procedures

Pre-Installation 
Assessment of 
Suitability

Pay contractor and 
any homeowner 
contribution 

Independent 
Surveillance 
Assessment (ISA)

Voucher redeemed by 
contractor once work 
completed

Details of work lodged 
with TrustMark and 
subject to checks

Independent guarantee 
provided to you 

Accredited help 
giving long-term assurance

The process: what to expect... 

The flowchart below outlines the various stages you'll go through to access the Green Homes Grant and take this 
through to final installation with independent guarantee, so you can benefit from a more energy efficient home.

Your accredited installer will need to be compliant with the relevant Publicly Available Standard (PAS) standard, the 
standardised PAS steps are highlighted in the process diagram below in red. 

PAS is a detailed procedure that sets out requirements that installers must follow to ensure that the installation of the 
energy efficiency measure/s is completed to a high standard. It also covers the requirements around pre-installation 
assessments, installation practices and details, as well as the project procedures to be followed. 

The Green Homes Grant has been created to provide reliable long term benefits 
from home energy improvements. And that is why, as part of the scheme, 
insulation can only be installed by a Trustmark approved contractor. 

Once you have applied for a grant, choose the local 
accredited suppliers you would like to provide a quote 
for the works that you wish to undertake. 

Under the accredited scheme, the contractor will 
be required to complete a home visit to assess your 
requirements in more detail. For loft insulation jobs, this 
assessment can be carried out in the same visit as the 
installation, provided no issues are identified. So it is 
recommended at the quotation stage that you specify 
to the contractor the materials and product you wish 
to be used to ensure that you secure maximum benefit 
from the scheme.  

Following approval of the installer’s quote, the 
Government will issue you with your grant voucher…
and you’ll be on your way to a more energy 
efficient home.

Source: Insulation Assurance Authority 

Homeowner

 ■ www.rockwool.co.uk/renovation/homeowner/

 ■ www.rockwool.co.uk/greenhomes

 ■ https://assets.publishing.service.gov.uk/
government/uploads/system/uploads/
attachment_data/file/906544/ghg-additional-
information.pdf

 ■ www.simpleenergyadvice.org.uk/

 ■ www.rockwool.co.uk/about/stockist-finder/

The ROCKWOOL Guide to 
Green Homes Grant is a short 
introduction to the role of 
insulation in energy efficiency 
and home improvement.  

To develop your understanding and knowledge 
further, here’s a few more handy resources.

Click on the links to access the advice directly.

Ready to apply? 
Visit: www.simpleenergyadvice.org.uk/

energy-efficiency/warmer-home

For the Green Homes Grant Scheme, loft installation warranties of  
two years will be issued by the installer.
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